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D i s c l a i m e r

This announcementis based on the 2024 Annual Report. In order to fully understand the operating results,

financial position and future development plans of the Company,please read the full report carefully at the

Investor Relationssection of the website of the Companyor the website of ShanghaiStockExchange. This report

and relevant discussionmay contain forward-looking statements that may involve risks and uncertainties. These

statementsare generally indicated by the use of forward-looking terminology such as believe, expect, anticipate,

estimate, plan, forecast, goal, may, will or other similar words that express indication of actions or results of

actions that may or are expected to occur in the future. You should not place undue reliance on these forward-

looking statements,which apply only as of the date of this report. Theseforward-looking statementsare basedon

information of the Company and information from other sources the Company believes to be reliable. Such

forward-looking statements are related to future events or the /ƻƳǇŀƴȅΩǎfuture financial, businessor other

performanceand are subject to a number of unclearfactors that could causematerial differencein actual results.

Notes:

1. Unlessotherwise stated, the financial indicators in this report are basedon information of the Group and the businessindicatorsare based

on information of the Bank.

2. Unlessotherwise stated, all data in this report are basedon the ChineseAccountingStandardsand the currencyis RMB.
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Total assets Core tier-1 CAR

RMB7,810bn RMB136.29bn 9.36 %

1.82 % 3.21 % 9.85 %

Net profit attributable 
to holders of equity 
shares of the Bank

Operating income

0.08 %

RMB32.296bn
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RMB2 bn 

from 1H

T h e  de c l i n e  n a r r o w e d  b y
1 . 0 3  p p

Operating income

RMB136.3 bn
3 BP

from 1H 

NIM

1.39 %

Ne t  i n t e r es t  i n co me

2022 2024

RMB107.5 bn

U p  b y  R M B 2  b n  H o H

O per a t i n g  i n co me NIM

2022 2023

1.60 %
1.46 %

2024 2024 2H

1.39 % 1.41%

- 4.68% - 3.65%

T h e  d e c l i n e  n a r r o w e d  
b y  7 BP i n  2 0 2 4

RMB98.7 bn

2024 1H 2024 2H

RMB67.127 bn
RMB69.163 bn

2023

RMB102.4 bn

2024 1H

1.38 %

U p  b y  3 BP H o H

-14BP
-7 BP
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up by RMB140 bn from the end of the 

previous year

1.82 %

I n c r e a s e d  p r o p o r t i o n  i n  t o t a l  l o a n s

+ 0.69  %

Note: Key regions include Beijing-Tianjin-Hebei, the Yangtze River Delta, the 
Guangdong-Hong Kong-Macau Greater Bay Area, the Chengdu-Chongqing economic 
circle and Fujian, and loans to key regions are the information of the Bank

Green credit

Loans to the manufacturing industry

Inclusive small business loans

22.41 %

9.38 %

8.24 %

H i g h e r  g r o w t h  r a t e  t h a n  t h e  a v e r a g e  

Note: Loans to key areas are based on the information offthe Bank

Total assets

RMB7,815 bn

up by RMB124.2 bn from the end of the 

previous year

3.02 %

General loans

RMB4,231.5 bn

L o a n s  t o  k ey  a r ea s L o a n s  t o  key  r eg i o n s

2023 2024

64.88% 65.57%
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up by  RMB121.2 bn 
from the end of the previous year

1.72 %

T o t a l  a m o u n t  a n d  p r o p o r t i o n  b o t h  i n c r e a s e d

Total liabilities

RMB7,158.4 bn 17  BP from the previous year 

Cost ratio of 
deposits

2.14%

P er so n a l  dep o s i t s

2023 2024

RMB1,206.6 bn

T o t a l  a m o u n t  a n d  p r o p o r t i o n  b o t h  i n c r e a s e d

D ema n d  depo s i t s Co s t  r a t i o  o f  depo s i t s

2023 1H 2023 2H

2.33%
2.30%

2024 1H 2024 2H

2.24%

2.04%

28.2 % 30.6  %

Co n t i n u e d  t o  d e c r e a s e  w i t h  l a r g e r  d e c l i n e

RMB1,298.4 bn

2023 2024

RMB1,320.7 bn

30.8 % 34.1  %
RMB1,448.3 bn
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NP L  ra t i o F o rma t i on  r a te  o f  NP Ls

0.09 %

1 . 49 %

2021 2022

1.79%
1.68%

2023 2024

1.48% 1.47%

Note: The formation rate of NPLs is based on the information of the Bank, and the NPL ratio is based on the information of the Group

0.01%

1 . 47 %

2021 2022

2.26%
2.01%

2023 2024

1.58% 1.49%
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from the end of the previous year 

2020

1.82%

2020

3.63%

from the  previous year 



V Highlighted sci-tech empowerment and pursued 
methodologicalinnovation

V Optimised asset preservation management model

V Responded to new situation and new changes in a 
forward-looking manner

V Implemented layered and classified management 
policies

T o t a l  n o n-p e r f o r m i n g  a s s e t s  c o l l e c t e d
a n d  d i s p o s e d  i n  2 0 2 4

RMB67.4 bn

C a s h  r e c o v e r e d  
f r o m  w r i tt en-o f f  a s s e t s  i n  2 0 2 4

RMB10.2 bn
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L i q u i d i t y  c o v e r a g e  r a t i o

2022 2024

N e t  s t a b l e  f u n d i n g  r a t i o

L i qu i d i t y

134.89%

2022 2024

L i q u i d i t y  r a t i o
 ( R M B  a n d  f o r e i g n  c u r r e n c y )  

2022 2024

Ca p i t a l

0.08 %

Core tier-1 CAR

9.36 %

Tier-1 CAR CAR

0.05 %
11.00 % 12.89 %

2023 2023 2023

146.06%
161.99%

104.55%
106.91%

108.31%

51.30%
66.63%

82.95%
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from the end of the 

previous year

from the end of the 

previous year



P A R T T W O
B u s i n e s s  d e v e l o p m e n t

Co n s o l i d a t e d  f o u n d a t i o n  a n d  i m p r o v e d  q u a l i t y
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Deepeneddigital financeExpanded a ge i n g  
f i n a n ce

Strengthened sc i - t ech  
f i n a n ce Optimisedg r een  

f i n a n ce Professionali n c l u s i ve  
f i n a n ce

Sci-tech enterprises

   Number of customers         

14%
Credit support     

 8%

"DRDI" enterprises

Number of customers       

19%
Credit support

31%
"DRDI" enterprises: "Dedicated, refined, distinctive 

and innovative"enterprises

Balance of green credit

RMB323.5 bn

22.41%

Launched multipleinnovative 
businesses

ÅLoans with interest rates linked to 

sustainable development performance

ÅLoans linked to green financing project 

evaluations

ÅLoans linked to automobile carbon 

footprints

Å"E-Carbon Loan" in Qinghai

Total inclusive small business loans 
cumulatively disbursed

RMB715 bn

2,439 business outlets  provided 
financial services to MSEs

MSEs: Micro- and small-sized 
enterprises

Number of personal pension accounts

2,295,600 34.91%

Number of personal accounts of 
corporate annuity account 

management business

254,700 3.24%

Fully upgradedthe ageing finance 
service brand of

"Minsheng Enjoyment"

Balance of 
inclusive small business loans

RMB662.7 bn 8.24%

IT input 

RMB6,019 mn 0.53%

Number of fintech personnel  

4,690 2.87%

Number of online platform users    

Retail:       7.10%
Corporate: 11.40%

Number of bank-enterprise direct 
connect customers

30.79%

Number of customers of inclusive small 
business loans

514,800



St ra teg ic  c l i en ts

MSMEs Reta i l  cus tomers

F inanc ia l  i ns t i tu t ion  
cus tomers

Ins t i tu t iona l  
cus tomers

I n du s t r y  ch a i n s

P a ymen t  ch a i n sEco sys t ems

I n t eg r a t ed  
bu s i n ess  l i n ks

Solidly carried out the strategyof integratedmanagementof MSMEs,largeenterprisesandindividualcustomers, deepened the layered 

and classified service system of customer groups, and enhanced the quality and efficiency of comprehensive financial services.

Focused on industry chains, payment chains and ecosystems of customers, and provided in-depth services covering the full processes 

of production, life and transactions of customers.
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MSMEs: Micro-, small- and medium-sized enterprises


